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Response to non-final Office action under 37 1.111 
Summary of the prosecution 

Examiner mailed a first Office action in the above application on 10/23/06, Claims 1-19 
were presented for examination, with claims 1, 10, and 17 being independent claims. Claims 
6, 9, and 18 were rejected under 35 U.S.C. 1 12, first paragraph as not being enabled by the 
Specification. Claims 1-4, 6-8, 10-11, 13-15, and 17-18 were rejected under 35 U.S.C. 
102(e) as anticipated by U.S. patent application publication 2003/0182382, Jordan, 
Apparatus; system, and method for accessing a mailbox associated with a wireless network, 
filed 4/14/02 (henceforth "Jordan 11 ); claims 1, 10, and 17 were rejected under 35 U.S.C. 
102(e) as anticipated by U.S. patent application publication 2005/0182650 Maddox, et aL, 
Maintenance and inspection system, having; a priority date of 6/18/2003 (henceforth 
"Maddox"); claims 1, 9-10, 16-17, and 19 were rejected under 35 U.S.C. 102(e) as 
anticipated by U.S. patent application publication 2003/0103075, Rosseldt, System and 
method for control of conference fhcitiiies and equipment^ filed 12/3/01 (henceforth 
"Rosselot"). Claims 5 and 12 were f ejected under 35 U.S.C. 103 as obvious over the 
combination of Jordan with U.S. published patent application 2005/0289226, Mohammed, et 
al., Remote assistance, having a priority date of 10/1/2001 (henceforth "Mohammed"). 
Applicant is amending his dependent claims to solve an antecedent problem noted by 
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Applicant and to more clearly point out certain features of the invention and is otherwise 
traversing the rejection. 

Please amend the claims as follows: 
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